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November 2017 Update 

Population health 

Physical exercise has been the key to helping 

improve a local man’s mental health – and the 

Millom parkruns have been a catalyst. 

Dave Bridges, who lives in Millom, has been 

helped by his love of running and hopes that by 

telling his story – he can help others too. 

“I’ve enjoyed running since I was a child, and did 

lots of cross country and half marathons when I 

was younger,” he said. 

“Then I moved to Millom and did a lot of walking 

and did the Keswick to Barrow walk a few times. 

The parkrun started at around Christmas time last 

year and I decided to give it a go. 

“I suffer with depression a lot but the running has 

certainly helped - I feel that when I’m running it 

keeps my mind intact, so I look forward to it every 

Saturday now, no matter what the weather is like. 

I have made a few friends from it as well! 

 

 

 

“I did the Great North Run a few weeks back and 

really enjoyed that, and my next step is to do the 

Edinburgh and Manchester marathons next year – 

as well as the Keswick to Barrow walk again.  

“I have things to focus on and look forward to, 

which helps me with my mental health.” 

Karen Roberts, who is the Case Manager for 

Ulverston, Dalton and Askam Integrated Care 

Community and a volunteer at the Millom parkrun 

said: “Dave took up running again and as a result 

is able to cope better with his depression. He has 

progressed incredibly well with his running and 

loves the support that he gets from the parkrun 

community in Millom each Saturday.” 

Keeping active is one of the “Five Way to 

Wellbeing” which you can see below. 
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Running proves to be inspirational 

Dave Bridges in his running kit 
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Better Care Together Monthly Update           

Roy Lilley and Dr Terri Porrett from the Academy 

of Fabulous NHS Stuff were welcomed back to 

Morecambe Bay again in November, as part of 

their national NHS Fab Change Week.  

Both Roy and Terri are fantastic supporters and 

ambassadors for the NHS, and they work 

tirelessly, promoting and sharing some of the 

fabulous work that goes on everyday right across 

the country.  

This was their second visit to Morecambe Bay,  

previously spending a day in Lancashire. This 

time  they travelled to Barrow-in-Furness where, in 

a packed schedule, they visited Furness General 

Hospital, as well as touring Barrow with local GP 

Dr Geoff Joliffe and discussed how primary care is 

working in partnership with the hospital, and our 

ambitions and plans towards creating an 

accountable care system.  

Roy and Terri also spent some time with 

volunteers from North West Blood Bikes, and 

were thoroughly impressed with the selfless 

dedication of the volunteers who provide free and 

urgent transport of blood and small parcels on 

behalf of the local NHS.  

Before they left, they 

spent time at the 

Brilliant Bay Day held in 

Kendal - where staff 

from across the area 

shared further details on 

the improvement 

projects they have all 

led. 

 #MightyMorecambeBay 

“Fab”ulous visit to Mighty Morecambe Bay 

Bay Health and Care Partners 

The Better Care Together Recruitment and 

Engagement Hub organised an event for 

secondary school students and members of the 

public in Kendal, with the aim of inspiring our local 

communities to consider a career in the health and 

social care sector and to showcase the wide range 

of opportunities available.  

 

There was representation from across the Bay 

Health & Care Partner organisations as well as the 

County Council, Emergency Services, Armed 

Forces and our local education providers.  

There was also a recruitment area with teams from 

a number of NHS organisations providing advice 

and guidance about apprenticeships and job 

applications. There was also an interactive room 

with practical activities and presentations delivered 

by staff from the emergency services, NHS trusts 

and university academics.  

The team received great feedback from the 

students, teachers and members of public that 

attended, including the:  

 Breadth of careers on offer  

 Enthusiasm of the staff  

 Quality of information given  

 Practical and interactive workshops where 

you could get ‘hands on’ with activities  

 Inspirational professionals who were all 

passionate about their jobs  

Blue Light Recruitment Event 

Engagement 

November 2017 

Attendees at the event 
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Self-care 

A pioneering programme that helps improve the well

-being of people who have chronic or ongoing 

breathing problems is being trialled in a south 

Cumbrian GP Practice.  

The use of virtual reality to help with an exercise 

programme for patients has already been well-

received amongst the patients who have used it.  

Dr Muhammad Farhan Amin of the Burnett Edgar 

Medical Centre on Walney Island in Barrow-in-

Furness has introduced the technology as a way of 

solving two problems.  

 “Firstly many people who need to be on this 

programme are not able to access it; there is a 

national shortage of the physiotherapy staff needed 

to put the sessions on.  

“And secondly – if people do some breathing 

exercises in their own homes – it is impossible for 

health professionals to monitor them.  

“Usually this involves going to the hospital outpatient 

department, but using the latest technology we just 

need a mobile phone and a virtual reality headset; 

and the person is transported to a ‘beach’ where 

they can interact in an exercise class, get 

educational help, receive breathing strategies and 

nutritional advice.”  

Because the phone is linked to the internet – the 

specially-developed technology can both tailor the 

breathing exercises for each person, and also send 

the breathing exercise record back to the health 

professional that is supporting the patient.  

I3 

Self care promoted a two events in Barrow and Dalton 

Staff members from the Better Care Together 

programme spent time in Barrow and Dalton this 

month bringing services together to support a 

happy and healthy community this winter.  

National Self-Care Week took place in mid-

November and focused on embracing self-care for 

life. Better Care Together and colleagues attended 

two separate events through our Integrated Care 

Communities (ICC.) The first took place in Barrow 

Market, bringing together services from Cumbria 

County Council, Cumbria Fire Service, Age UK, 

Furness Carers, Barrow Library, The Well, 

physiotherapy services, and it also promoted the 

support available through Barrow and Alfred 

Barrow ICC’s.    

Morecambe Bay CCG also, supported the event, 

running a ‘Comments Wall’ asking “What makes a 

happy and well community?” Themes that 

reoccurred were:  

 Family 

 Friends 

 Being inclusive 

 Music 

 More parks 

 Activities for young people 

 Feeling safe 

 

The second event was Dalton Winter Wellbeing 

Wonderland run in conjunction with Animation Café 

at Dalton Drill Hall. Again the event brought 

together services from across Cumbria. The day 

focused on identifying connections between 

organisations in order to form stronger 

partnerships and avoid duplication of work, as well 

as demonstrating to members of the public ways in 

which they are supported, especially during winter.  

Both events were a great success with lively, 

engaging conversations between members of the 

public and services, demonstrating it is essential 

that local services, volunteers and the public work 

together to keep the community safe and well 

during winter.  

November 2017 

Virtual Reality helps people with breathing problems 
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Better Care Together Monthly Update              

We want you to get involved 

We welcome staff, patient and public involvement in the development of the Better Care 

Together strategy, and hope you have enjoyed reading this update. 

You can keep in touch with Better Care Together developments and news in a variety of ways: 

www.bettercaretogether.co.uk 

 

 @BCTMorecambeBay 

 

bettercaretogether@mbht.nhs.uk 

Or write to us at   Better Care Together, NHS Moor Lane Mills, Moor Lane, Lancaster, LA1 1QD. 

Tel: 01524 518638 

Planned Care 

November 2017 

The Advice and Guidance scheme implemented 

across Morecambe Bay has successfully 

continued to expand and develop over the past 

year, resulting in more people being cared for 

closer to home.  

Advice and Guidance offers the opportunity for 

GPs to have a secure electronic ‘conversation’ 

with a hospital specialist to obtain advice about a 

patient’s condition.  

The latest figures covering the period April to 

October 2017 show that of the 2,457 

‘conversations’ begun by GPs with hospital 

specialists, which would have led to a referral to 

outpatients, 778 (32%) of patients were managed 

under the care of their local GP. 

In addition out of 62 people who would have been 

admitted to hospital, only 23 were because of   

the help of Advice and Guidance; a reduction of 

63%. 

Dr George Dingle, a GP in the Morecambe Bay 

area said: “The Advice and Guidance scheme has 

been incredibly successful so far in terms of 

reducing the number of unnecessary hospital 

referrals and allowing patients to be cared for 

closer to home. Additionally the scheme is 

educational for GPs as it enables us to receive 

real time advice from specialists.”  

 

 

 

Better Care Together has created a short film to 

help explain the Advice and Guidance service and 

the benefits it brings to patients. This film can be 

viewed at https://www.youtube.com/watch?

v=vPkS5pkQ1Wk  

Advice and Guidance scheme goes from strength to strength 

Dr George Dingle presenting on the Advice and 

Guidance service 
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